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The Business Support Professionals Career Pathway
Leonardo Partnership

9th and 10th November 2009 - Birmingham City University
Draft Agenda Day One
	10:45
	Arrive Birmingham City University -  Business School Reception Galton Building (await collection)

	11:00
	Registration and coffee in Room E514

	11:10
	Welcome and Introductions
Partnerships Lead – Ian Carlier Business Enterprise Support (BES)

	11:20
	University Tour

	12:00
	Programme Introduction:

Partnerships Lead – Ian Carlier Business Enterprise Support (BES)

	12.15
	Domestics:

Our Hosts – Phil Rose Birmingham City University (BCU)

	12.20
	Introductions and presentations from partners:
· Business Enterprise Support (BES) UK

· Birmingham City University (BCU) UK

· Syntrawest Belgium



	13:00
	Lunch

	14:00
	Further Introductions

· City of Oslo/Agency for business Development Norway

· Chamber of Commerce Slovenia and Institute for Education Slovenia

· European Management Centre (EMC) Bulgaria

· Regional Business Federation of Andalucía Spain


	14:40
	Project Aims and Objectives

	14:50
	How to run a Partnership project: things you need to know

	15:00
	Partner Work Packages – Roles and responsibilities

	15.30
	Refreshment Break

	15.50
	Partnership Agreement (Memorandum of Understanding) – Discussion 

	16:20
	Questions from the day and evening meal arrangements

	16:40
	Day 1 Close

	19:00
	Meet for Evening Meal – Information to follow


Draft Agenda Day 2
	9.30
	Registration and coffee Room E514

	10.00
	Welcome:

Partnerships Lead – Barbara Steen & Gemma Walford Business Enterprise Support (BES)

	10:05
	Research tools and techniques presentation and workshop:

Phil Rose Birmingham City University (BCU)

	11:00
	Refreshment Break

	11:20
	Workshop 1 – Key stakeholder identification

	12:00
	Workshop 2 – Dissemination tools and techniques

	12:30
	Lunch

	13:30
	Future Opportunities

	14:00
	Partner Work Packages – Roles and responsibilities agreed

	15.00
	Refreshment Break

	15.20
	Partnership Agreement (Memorandum of Understanding) – Discussion and signed copy return dates

	15:30
	Timetable for mobilities and  project outcomes

	16:00
	Day 2 Close


Notes:
· Please arrive at set times as the agenda is full of required work actions
· The delegates will need to transfer from hotels to meeting places by taxi that can be booked through their hotel receptions
· The evening meal has no dress restrictions and casual smart is accepted 
· If there are any dietary requirements please provide information to Phil Rose BCU
· If you are unable to attend the tour on the first day please make all efforts to arrive in time for the Programme Introduction at 12:00 GMT
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	Wetmore Road, Burton upon Trent, Staffordshire

Tel: 01283 537151  Fax: 01283 537130
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