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The Business Support Professionals Career Pathway
Leonardo Partnership

18th and 19th January 2010 – Syntra West Belgium
Draft Agenda Day One
	10:45
	Arrival at Huize Arnolfini (Groene Poortedreef 32 - 8200 Brugge)

	11:00
	Registration

	11:10
	Welcome and Introductions
Partnerships Lead – Ian Carlier Business Enterprise Support (BES)

	11:20
	Domestics and Welcome Presentation by Syntra West
Presentation 1: Basic management for starters in Belgium (legislation, Syntra West approach) – Emanuel David


	12:00
	Programme Introduction ‘The Way Forward’:

Partnerships Lead – Ian Carlier Business Enterprise Support (BES) and Hosts

	12.20
	Partnership Agreement Questions and Completion:
· National Questions
· Final Agreement
· Signed Copies Collated and copied for all to return


	13:00
	Lunch (sandwiches)

	14:00
	Presentation 2: Business support by Unizo (representing 85.000 employers, independent entrepreneurs, SME’s in Flanders and Brussels in every sector) – Frederik Serruys


	14:40
	Presentation 3: Business support for start-up entrepreneurs – Project “Creatieve Starters” – Rudi Claeys

	15.30
	Refreshment Break

	15.50
	Tour of facilities SW Brugge

	16:20
	Questions from the day and evening meal arrangements

	16:40
	Day 1 Close

	19:00
	Meet for Evening Meal – Saint Cantrois (St. Jakobsstraat 53, 8000 Brugge) 


Draft Agenda Day 2
	9.30
	Registration and coffee 

	10.00
	Welcome:

Partnerships Lead –Business Enterprise Support (BES)

	10:05
	Research Update and Contract Progress:

Phil Rose Birmingham City University (BCU)
Ian Carlier (BES)

	11:00
	Refreshment Break

	11:20
	Workshop 1 – Supporting the Research Development

	12:00
	Workshop 2 – Further Visits Requirements

	12:30
	Lunch at “de pepermolen” (Ter Groene Poorte)

	13:30
	Developing the Dissemination and Mainstreaming

	14:00
	Partner Work Packages – Further development of future visits agreement and partner roles or outcomes 

	15:00
	Questions

	15.15
	Day 2 Close


Notes:
· Please arrive at set times as the agenda is full of required work actions

· The delegates will need to transfer from hotels to meeting places by taxi that can be booked through their hotel receptions

· The evening meal has no dress restrictions and casual smart is accepted 
· If there are any dietary requirements please provide information to karlien.sys@syntrawest.be
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